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1. Purpose of this Policy
Tuddenham St Mary Parish Council is committed to promoting the safety and wellbeing of children, young people and adults who may be at risk in our community. Although the Council does not run regulated activities or provide care or supervision, councillors may become aware of concerns during their work in the parish. This policy sets out what councillors should do if they are worried about someone’s safety.

2. Scope and Role of the Parish Council
The Parish Council’s safeguarding role is limited. Councillors and volunteers:
· Do not provide care, supervision, or support services.
· Do not investigate safeguarding concerns.
· Must observe, record and report any concerns appropriately.
· Must ensure that any contractors or groups using council facilities have their own safeguarding policies in place.

3. Definitions
Child
Anyone under 18 (Children Act 1989).

Adult at Risk
An adult who has care and support needs and is unable to protect themselves from abuse or neglect (Care Act 2014).

4. Responsibilities of the Parish Council
The Council will:
· Promote good practice and awareness of safeguarding.
· Ensure councillors and volunteers understand their role in reporting concerns.
· Appoint a Designated Safeguarding Lead (DSL).
· Confirm that Cllr Rachel Nouch is the Parish Council’s Designated Safeguarding Lead and the first point of contact for safeguarding concerns.
· Ensure the DSL undertakes appropriate safeguarding training and refreshes it every three years.
· Review this policy annually or sooner if guidance changes.
· Ensure contractors and partner organisations working on council land have suitable safeguarding arrangements.
· Keep safeguarding records securely and with restricted access.

5. DBS Checks
DBS checks are not normally required for councillors or volunteers. A DBS check will only be undertaken if an individual is engaged in a regulated activity, as defined in law.

6. Responding to a Concern or Allegation
If a councillor becomes aware of a safeguarding concern, they must:
· Stay calm and listen.
· Reassure the person that they have been heard.
· Avoid asking detailed or leading questions.
· Not promise confidentiality.
· Explain that they must pass the concern on to keep the person safe.
· Record what was said in the person’s own words as soon as possible.
· Report the concern to Cllr Rachel Nouch, the Designated Safeguarding Lead (DSL).

Councillors must not attempt to investigate or resolve the situation themselves.

7. Allegations Involving a Councillor, Volunteer or Staff Member
Any allegation involving a councillor, volunteer or staff member must be reported immediately to Cllr Rachel Nouch.

If the allegation concerns the DSL, it must be reported to the Chair of the Parish Council.

The DSL or Chair will seek advice from the Local Authority Designated Officer (LADO) via the Suffolk Safeguarding Partnership.

8. Making a Referral

8.1 Emergency
If someone is in immediate danger, call 999.

8.2 Children
Concerns about a child should be reported to Customer First (Suffolk County Council). The DSL may be asked to complete a Multi‑Agency Referral Form (MARF) if advised.

8.3 Adults at Risk
Concerns about an adult should also be reported to Customer First, who will advise on next steps. Councillors should not delay reporting while seeking additional information.

9. Record Keeping
The DSL will ensure that:
· Notes are factual, dated and signed.
· Records are stored securely with restricted access.
· Only relevant information is retained.

10. Review
This policy will be reviewed annually by the Parish Council or sooner if legislation or local guidance changes.
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